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HOw TO USE YOUR RICHARDSON

WELCOME TO YOUR RICHARDSON (WWW.RICHARDSONEast.cA)

Welcome to Your Richardson. Richardson is committed to building relationships with our customers. This
service is being provided to customers to strengthen their connection to the Ag Business Centre personnel
and offer a broader online ag experience.

My TRANSACTIONS

This section gives you access to all your Richardson transactions. The reports listed are available to all
customers with a valid account number.

ELEVATOR RECEIPTS

This report details each elevator receipt transaction sorted by crop and then by date. The transaction details
include: the load number; location grade; status; net quantity (MT); and CWB Call # (where applicable).
Additionally, this report summarizes the total net quantity (MT) delivered for each commodity.

GRAIN SETTLEMENTS

This report details each grain settlement transaction sorted by crop and then by date. The transaction
details include: the load number; settlement number; location; currency; net quantity (MT); as well as gross
and net dollar amounts. Additionally, this report summarizes the total net quantity (MT) delivered, as well
as the Gross and Net dollar amounts for each commodity.

CURRENT PURCHASE CONTRACTS
This report is a listing of your current, active grain purchase contracts with Richardson. For additional
information such as pricing and settlement detail please see your Richardson Grain representative.

Customer Delivery Order Schedule

This report is a listing of all currently outstanding trucking orders for delivery of grain by your account to
Richardson International facilities.

MARKETS

The markets section of the website provides you with a snapshot of the market place. In order to view more
detail on any commodity simply click the commodity name itself. All grain prices are delayed by 10 minutes.

DISCLAIMERS:

The market information provided is compiled for the convenience of site visitors. Barchart.com furnishes
this information without responsibility for accuracy and it is accepted by the site visitor on the condition
that errors in transmission or omissions shall not be made the basis for any claim, demand or cause for
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action. The information and data were obtained from sources believed to be reliable, but we do not
guarantee its accuracy. Neither the information, nor any opinion expressed, constitutes a solicitation of the
purchase or sale of any securities, futures, or options.

EXCHANGE DELAYS:
Below please find listed all exchanges and indices covered by Barchart along with their respective time

delays:

«  American Stock Exchange: 15 min

« NASDAQ Stock Exchange: 15 min

« New York Stock Exchange: 15 min

« Canadian Venture Exchange: End-of-Day
« Toronto Stock Exchange: End-of-Day
« London Stock Exchange: End-of-Day
«  NYMEX/COMEX: 10-min

e ICE Futures: US 10-min
« |ICE Energies: 10-min

. WCE/KCBT/MGEX: 10-min

« CMEGroup: 10-min

Futures prices are quoted in Central Standard Time (CST), Equities prices are quoted in Eastern Standard
Time (EST). For more information on ICE Markets, visit https://www.theice.com/homepage.jhtml.

ABOUT RICHARDSON

To learn more about Richardson, go to About Us.
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